
PRIVACY POLICY / Legal information / 

Data protection  

Scope of application

This is the offi cial website (portal) of 
Interhome AG. The following also applies 
accordingly to information which is sent 
to customers, e.g. in the form of sub-
scribed newsletters. This information 
and these rules about use relate to all 
websites of Interhome AG world-wide. 
The right to specifi c regulations on other 
Internet sites of legal entities of the 
Interhome Group remains reserved. The 
information and also the rules about the 
use can change at any time. The changes 
shall be binding. 

Intangible assets and other rights 
Interhome AG is the owner and operator 
of this portal. All the brands, names, ti-
tles, logos, pictures, designs, texts and 
other materials used on it belong to a 
legal entity of the Interhome Group or a 
contracting party of the same. Visiting, 
downloading or copying of sites does 
not result in acquisition of any kind of 
rights (right to use, to intangible assets 
etc.). Complete or partial reproduction, 
transmission (electronic or by other 
means), modifi cation, linking or use of 
the portal for public or commercial pur-
poses is forbidden without prior written 
approval.

Disclaimer 
Interhome AG rules out all and any lia-
bility (including negligence) which could 
result from access or impossibility of 
access to the portal or individual ele-
ments of the same and from its use. 
Access to the portal and use of the same 
are not guaranteed. The portal contains 
links to websites belonging to third par-
ties. These sites are not operated or 
monitored by Interhome AG. Interhome 
AG rejects any responsibility for the 
contents and compliance with statutory 
data protection directives by the opera-
tors of linked sites. 

Data transmission via Internet 
The Internet is a network open to all and 
sundry and is thus not deemed a secure 
environment as a matter of principle. 
Although the individual data packages 
are transmitted encrypted as a matter 
of principle, this does not apply to the 
sender and the recipient. Further, it is 
possible that data are transferred 
abroad and thus into a country with a 
lower level of data protection than Aus-
tralia, even if sender and recipient are 
located in Australia. Interhome rejects 
any liability for the security of data dur-
ing their transmission via the Internet.

Information about our offers 

and services 

We would like to inform you occasionally 
about our offers and services and those 
of our partners and make use of your 
personal data for this. If you do not want 
this, you can opt-out by contacting us at 
interhome@bigpond.com. You will ex-
clusively receive our newsletter follow-
ing active approval on your part. A news-
letter subscription can be terminated at 
any time. You will fi nd information about 
this on the newsletters in question.

Collection and use of information

In access to the portal, various access 
data (e.g. IP address, date and time of 
the access, name of the fi le accessed 

etc.) are stored. There are no person- 
related assessments. For statistical 
purposes, data are evaluated anony-
mously, e.g. in order to see how many 
people access the portal on one day. 
These data are treated with strict confi -
dentiality and not forwarded outside the 
Interhome Group for commercial pur-
poses or made accessible to other third 
parties, unless this is demanded by valid 
law and in particular by the responsible 
criminal prosecution authority.
As a result of your reservation or book-
ing inquiry, Interhome AG additionally 
possesses various data on your person. 
This personal information is only used 
for purposes necessary to fulfi l your 
accommodation arrangements. This in 
particular affects:

  Customer data (surname, fi rst name, 
address)
 Booking data (start, end, object)
 Availability (telephone, e-mail)
  Payment information (credit card 
information - optional)

  Interests and wishes (holiday 
destinations, price category) 

Cookies

In the use of the portal, small fi les 
(so-called «cookies») are stored on the 
users’ computers. These fi les are exclu-
sively used for anonymous recording of 
numbers of visitors and recognition of 
recurring visitors for the purpose of per-
sonalisation.

Data security

All your data are protected by a security-
certifi ed server. The «Secure Server 
Software» SSL (Secure Socket Layers) 
encrypts your personal data before they 
are sent to us. The data are only decrypt-
ed when they reach our server.
Our network also possesses a fi rewall 
(security software) in order to protect 
our internal data against unauthorised 
access from the Internet.

Accessing your personal information

Subject to the exceptions set out by law, 
you have the right to access any person-
al information we may hold on you. If we 
deny access, we will provide you with 
the reason for such denial. We reserve 
the right to charge a fee for reasonable 
costs of searching for and providing 
access to this information. 

Consent

We will assume we have your consent to 
the collection of all information provided 
to us for use in accordance with this 
Policy, unless you tell us otherwise.

Contact

If you have questions on our processing 
of personal data, or if you wish to correct 
or delete any data we may hold, please 
call or write to us:

Interhome Pty Ltd
Suite 5, Building 7
49 Frenchs Forest Road
Frenchs Forest NSW 2086 
E-mail: interhome@bigpond.com
Telephone: (02) 9453 2744                  


